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Hypermedica telehealth 
platform
Hypermedica is an all-in-one telehealth collaboration platform 
designed to make healthcare providers work better and more 
efficiently.

Target Audience: Healthcare Professionals, Healthcare Providers, 
Provider Networks

Hypermedica

Challenges

Hypermedica contacted ORIL searching for engineering support in pursuit of accomplishing the goal to create a modern, simple, 
and easy-to-use platform for video chatting between patients and clinicians. The project aimed to transform the healthcare 

industry and increase access to quality healthcare, make it affordable to everyone, and deliver world-class customer service.

Our Project Roadmap

ORIL participated in researching the video 
conferencing technologies such as WebRTC 
(Web Real-Time Communication) to find the 
best ways for remote meetings 
implementation with ensuring security and 
reliability. Having done the initial 
preparations, clear expectations and goals 
were set.

R&D. Research and 
Development.

Using Agile methodology and Scrum 
framework the team fully implemented a 
basic set of planned features allowing 
quality confidential and secure connection 
between healthcare providers and their 
clients.

MVP. Post MVP. Ongoing 
development.

Assistance in the implementation of 
additional features and enhancements to 
improve user experience. Together the team 
developed features like screen sharing 
during the calls, chat messaging, adding 
additional participants (guests) to the call. 
Currently, we continue advancing the 
platform successfully.

Main Features

Provider Portal. 

Separate portal for healthcare providers with easy and reliable 
registration options that allow clinicians to send simple visit 
invitations with or without the need for patient registration.

Patient Portal.

Patients can securely access history of appointments, payments, 
documents, prescriptions and more.

Onboarding.

Account creation is undertaken in a few steps that can be done in a 
minute. The onboarding process is quite easy for users. Their 
information is then stored securely for all future online visits.

Prescriptions.

Prescriptions are sent electronically to the pharmacy of a patient’s 
choice.

Right now appointments. 

No appointments needed to be scheduled beforehand. Patients can 
sign in to the account and go straight to the waiting room.

Results

ORIL supported Hypermedica in creating the platform to provide patients with fast, easy, and cost-effective access to a growing 
network of licensed healthcare providers through multiple platforms: personal computers, mobile devices, health stations and more.


 As a result, Hypermedica customers are giving testimony of great user experience. Hypermedica is working on expanding its 
outreach and building partnerships with healthcare providers, provider networks and insurance companies, and expects successful 

collaboration and future growth through strategic alliances.

Technologies

Angular Typescript Node.js Nest.js Tailwind 

MongoDB GraphQL WebRTC Azure

Integrations - Twilio

Testimonials

Trusted Worldwide: Our Partner's Success Stories.

We were on a very tight timeline and needed experienced developers that 
could join our existing team and deliver value immediately. We were able to 
accomplish our goal with ORIL and continue to succeed thanks to the quality of 
their services.

Elvis Lopez
CTO, Hypermedica

Platform

Web, PWA

Duration

2 years, ongoing

Industry

Healthcare


